Janisd1lliutSovsSaviSgunIsnNasa
la:us:waauyou
yavunaiasluaaiufnuv

D

2025

IsviSguwayiln
dunviuwawunMsAnWIUSIaAUANBIASOINWUKIUAS




AN

[ '
Y [y =1

AleN1sURURNLSUGaSEBuNsasavedlsussunglnatuil davihauiaduwuamenisaiy
N139AN15U030UT8UNTNITAkarUTENgATYeU YoAudsuTasTauTsun1INITARarUsENa AT YU
IsaSsunglv el Msdanistesesseuaulatesi Tidlausnsuaziussdnsnn iienauausaay

ADINITMAZAINAIAVIINBISUUTNIS T nluazdosdvunau/nssuiunis waskuinislun1sufuRaui

v [ a LY
“UWLQULLGSLﬂumqﬁii’]ul@ﬁnﬂu

15958ungln

Y]

drinnueiiuinsfnuuszaufnmngaunnumiuas



d15U8y

P

a3y

1. wé’ﬂmmasm@;ma

122
% s

. M3IRAIAUETUTBTRATIUNTNATALAz U ngRlvoulsaS BNy 1y

Y

v

. @DUNAY

. MNNANUSURATBU

[

nnUszasd

(S I N UV N

[

. A19NAAIY

. sreznanUaliusnisg

6
.
8. unuslanszuaunsdnnisFesdesounsainuasUsengAfiveu
9

- TumpuM U R

10. NM33ULALATIVADUTDTDITHUNTNIIALALUTENERNYOUIINYBINHN 9

11. Myduiindeiodseunisvisauazysengatveu

12. MsUsganumhenuiiouiludedesSsunsnisauasUsengAliveu wazn1sudnau

Yy a
WIDNLIYU

|l | A P VW] WWVWIDN

13. fiannunisuilutasesSeuniyasasasUsengAfivey

14. M39INUNANITIANTTRITBAUTEUNTYIIAUArUsENgATivey voavieeu

15. HIRIFIUNUY

16. WUUNDIY

17. I99lag

wuunasuluTuLIamnFITNTeeSBuMIITaLarUsengAtlveu

~N| O &Y O] O | O




Ad aﬂﬂiﬂﬂﬂﬂﬁqu5UL§8~1'§1’35€]~1LiEJuﬂ'li‘Vl'iliﬁl LLE]“"UT"WQGI%J‘UBU

v

Auds ‘lJLié]\‘ii']’JiE]\‘iLiEJUﬂ"li‘l/l‘\'liﬁ LLﬂ"Ui“’WQﬂQJ‘UE]UIﬁQ LiEJ‘LI‘Wi‘lﬂ‘l‘VI

LT)

1. ¥ANNITUATLAANE
= % Y ¢ a a a b A Ao v o

WIETIVNOWHNITWILNANNILAETTNITUTINTAINTU L DINA w.A. 2546 LATUALLINIG
UuRsens yebiinusslesdguunvszvu WneBausssulugudnas ieneuaussninufioin1sves
UsgwuliAnanumngnuarmuduegifivesuszvwy ianadugrdnesuuinsidvsedvanimuaziin
auAuATtun1sliuinig lifidureuufifnuiuanud il inmsufulsanmsiTliviudeaniunisal
Uszrnsulasunisenneganuazainiaslasunismeuaueinudsinsiasinisussdiunanisiiusnisedns
GG
2. N5INAANGTUEDISBISBUMINIIALas TN ANYRUTsTUNY Y

dielinsuimsszuuswnsdulusmennugndes Usand gfisssu mugiumsimuntiiannd
V13389 paonauaiunisuilvdymenuiiensouresusevvu Idegreliussdvznin mernusing,
Uszaunad3eegralugusssn Bnviaiailugudsundsunzuanisnisauasysengidiveu vielilasu
Audusssuannsufiinureadntii lssSeunagln IddedassgudsuFessnisaieunisnisauas
Uszngifiveutu FslunsdinisiesSeunineriuyana azinsinusnwiizessatiidumiuduiasunlade
Yy A A ag vvy o Yo Yo = % Y
Aeaseu iellidseseulasunansenuuasldsunnumonsourinnisseaeu
3. f0UNA

< I = = =~ = ' v W

faag a IsaSeunalv e 306 auurseysen WATIUT LUt ln Jamiansaunnauns
4. vinanusuiinvau

< 1 v A A a aa DA o ! Yo =

JuaudnanslunissuiteasountsnasauazUsengiiveu warliusnisteyarnans ausnw
Susaalgmanudeinisuaztaiauenurvaiunasesinitsulaz Uss v
5. InQUszaeA

1. welvimsanfunuianisteseassunisnasauasUsengilivouvesrud fuassaassun1smase

warUszngifiveulsaeungly fduneu / nszuiunis wazkuamslun1sufuRnuduinasgieaiy



2. wiebiiuladlainsufiRnudenivun seidou ndnnasiiediun1sdnnistesaaseunismase
aa A o Y ° a a a

wazUszngAnveuniualisgaiiausnaziusyansnim
6. A1NAAIY

"HUUINNS vuneds gRunsuuimInnadiusiunsuasUseuivunaly

"Haulade” vunefs gRLASUNANTENU MINNUINLAEVINAY TN NATHAENEEY 31NNNT
ALiuN1sveLEINTIUNT Wi JUnATesnSukasUssvululseSeungly

"M3inNsTesesey’ danuviineaseunquian1sannslusesteseseunisyaiatarUsengi
Wou/Sowmnd/Joiausuuz/Jefniu/Avuve/nMsdgeuauvienisioedeya

" ¥y a a aa n = Q.II } 2= Y AQ. a U 1

H3easuNInITaLarUssngRlivey” vuneds Usewumll / glduladenunfnsesivnissiu
| 1 a v L3 ¥ a a aa Y L4 vy
FoaN19619 9 lnedl Tnguizasdnsaungun1sTesseumMvIsaLarUsengAtlveu/Soamnd/mslvideiauauus/
mslidefnuiu/msvuwe/msdewedoya

"INNNITTUTRTATEUNTNITALALUTENRNYEU" MUNeDe Yaanesing 4 Aldlunissuises
o a a aa ¥ 3 1 a 1 v a 1 o 3 I3 s
FTHUNTNAIAUALUTENGRNYOU / So99NT WU Andamenuies / Ansievalnsdnd / 13ule/ Face Book

UszinndososiFou

1. fofosSuntsmasauazusengifiveu wuneds Jetwandliiuinupainsvesaaufnud
ngAnsIUN1sYIsauazUsEngAliveu Tuliannulusdlalunisanduny

2. Teseaieunisliuinis nunedls deldfianelamunislviuinsisnnsdesnsigliusnisusus
whlun1sufumeu teun enuliazainlun1ssuusnig muait teanainlunisliusnisnisidenyuf i

v YV

UiFuUIN1S Nsldrnn nsguadieusu nsmivauensuaivesUURMY Jusiu
3. YeeaSulssandy o vunedls Tenlindalusunisusnisinimsdesnstagliuinisudly
Tomumangns n1susmsdnnshilussla seuunsujuRnuveadmiing Wudu
Y v =
AUTULTItRTR Y
LY < Y v a Yo = | =2 ! < B - [ L4
1. sgeiuguusann WudedeaSeugSuusnishifianelasgann uasiduFesinansenunindneal
= = 13 a ' | Yvy o v a L Y o
\Houdeveideedng inansenusguguLssdmalgsuuimdadulaldidenlduinig
o/ [d Y Y = = [ a N v | = ° v Yoy 2
2. syauguusamnans WudefesSeuneniunisuinis Nasuanulifaneladwiudfuusnmmin

Uaegitaliagyhlvigsuuimadenliusnisaniou



Ly [

3. szavsuusuanies WudedesSeunvauiinnnnislasudeyalinsuduanysal msllenise

Wt Futuladediuypnavediuuinig

7. szazanlaliusnig

Waliusnisiuduns e Tuans (Eniuiungainiessnisimue Aausiga 08.30 - 16.30 u.

8. WHUHINTZUIUNMIINNIGEDISRIEEUNTNITALasUTENgRTYaY

[ nsTUIUMSIANTSISasda Sy ]

Sosi3BuRIBAULDY / P E-mail
...... >
wuunasu . .
WRdNgsng R Face book
v = a I'd
faaSeumalnsdny ... yoawa e
> gufuAusEaUre / - :
v vy a S ILEELEE naassuAUAnLIY
NuUsuTasausyuY
$DUSUUNIVANUNE | -eeees
PR + Insdwvisnensedduiems

Y o a ua L
HUQUATIULENUISANUD

P Y
’Uaiaﬂﬁﬁluﬂ?il‘ﬂlﬁﬂ'ﬁ o -
A . IALIBU
'Vli.lﬂ']'uﬁ‘uLﬁ\i'UﬂEI
T = i dodpaFaunmisliuinsuazyszian
HujuATuUsUUS N9 o
i e -
a'u‘] wmﬂwm‘umwmmﬂwnaw
o o
uAlviui

AUsAuTryvusiu iawidhe e/
= v v =
A maznuuImeniludadauioy

) o =
WAINEU / UUNNHE

dans

i v o a ¥y o &
QEI']‘LI’JElﬂ"l'iﬂﬁ]'ﬁm"l"llaiaﬂl,‘iﬂu/ﬂqmi

Uiuusudly




JUADUNITSUTDAALAULAZ T DLEUDLUS

FuteRaiunazdatauanus

v

Lo Y =3 &
UUNNAALAULLASYBLAUDLLUS

A

) = LA
ANTUNS LA

I

1

1

= L
wiamelu 3 !
I

I

1

ayudefniiunardaiauauuziaus

©

=

UINI3

e

\

13

=

USusanuAnedIns

e

4

flne/97u SUNTIUANEINIT YoRaLiu

wsataiauawuzuazinlUU]ua

9. YunauNsU{URMU

NSHANFINS URAYOUINNISUDSDIS8UNITN

Y

q

Yaamansiuilstofadiuuay
Jalauauuz

- Face book

- AVUY / IvUEDLANNIILUNG
- nsdwsi / Insans

1 =1 3
- N5EAUL 1ULYA

PanarUsengAlveu / Feand veamiieay

9.1 InAsaue / nsudeiesSeun1snasanarsengAiyeu / Seannd vaslsemvu

9.2 %’mﬁwﬁﬁé’qLLmﬁqﬁmﬁﬂﬁUiszﬂ@ué

9.3 udeTuRnveumuAAslsaTaunyln oA uazaInluMsUsEaIa

10. M33unazasIvdautaFesaunsIaLasUEngRivau / $aannd 31ndaamniesing 9

AN sTulasinmunTIIaeUteTeasEuNMIYITakarUsENg AtYeU / Toannd Mwunds

MIBUNTDINEN 9 laedl ToufuRnunfivue deil

AUETUSRASIUNS

NAIALarUsEngPdiveu

, AMURLUNITNTIERU | SrezalnLiun1ssudesodsuu
OINN , 4 VUL
BOINN WeUszanummaunlateyim
FOUFHUAILAULDY B FUNAITIWNT nelu 1 Fuviinig




, AMUALUNITATIAERU | SrEzafnLiun1ssuTesodsuu
PO , p VELA)
FOINW WaUsganumnaunledym
Soaspunuiuled e aelu 1 Fwihnis
lssSsungln
$9a58UN1 Face Book yniu el 1 Fwinis
NuUsEdNRuSLIS ey
Weyln
$oalSuun1eavIng e ety 1 3uvinis
1 %4 = a
mtheeddia 5oy
Weytn
nADISUAILARLIL NN aelu 1 Fwihnis
Insénn yniu nelu 1 3uving

11. mstuiindedasFaunisnasnuazusengatiyau
11.1 nsonuuuvlasuduiinteseassunisnasawasUsengatlvey / $aennd lnullsivaviden ve-ana
iog vunglavlnsfnvifinsde 39939958UNNTYITARAUTENOANYOU/S0NT WazanTUTLARLYAA
' A a Y g Y Ay N a aa % 4
11.2 yndesneitiimsdesSeu WnthidesduiinteseaieuntsmnisauasUssngiiivey / Sownd
asayatuiintaseassunvasawasUsengAtvey / Seend

v

12. msUszaumisnuiauitymdedesBeunimainuazUsswadtiveu / Jamnd uaznsudad
$oeSpunsnasanazUszngAsiveu / Sewndnsiu

12.1 nsdhfunsvedeyaimans Ussanumhsaugaseunsedonans Wvihiiifteadioly
Toyaunseavalaviug

12.2 Ho¥osFoummatauarUszngiiveu / Fownd MidlunisfesBouneriunuammsliuinig
YOI IWUNISVOUANFIUVNINISANET NMURUTZaNNIWensinEeu Wudu davirduiindeninu
ausludsuimaiiiedinamhenuiiieates lneidestuanalnsdmiudsludomhsnuiiieades

12.3 Jafosiuunsnasanavusengitivey / Seannd liegluanusuiinveuves lssSeungyilin

Allunsussaunibenumeueniineades Weliinenusinsuazgnses lumsudledymeely



N YY

12.4 Y0395 8 uUNANANTENUABNUIBIU WU N3t {SoaTewhnildeioateunsnasanas

Y

o = v P

Usengidivou aulalusdlalumsdndedndg Whdmihidaviduiindemudieiauaduivnsfinnsands
msludambeanuiisuiiavey wedudunsnseaeuiasudegdessounsu sely
13. msfamunilulynidadaaiou

Tnhsnuiifnrdesssnunansdudumsiimsunielu 5 Suvhms dewvihiiguds azlduds
WiSoeunsu sely
14. M3sgunan1satiunsliguinimeu

14.1 isunuuaeenuasumsdnnisteseaieunismasauasUssngiiivev/Somnd Wiguinis
NIUNNLABY

14.2 Wewsumesruasiiedosfeundinniuladszann Wowninsginisinmsdesoaiou
ManaLazUsEwgAtveu / Seamnd Tunmsmvesmisan ielfidunumdumsudly U3udse samn
83ANT Aigly
15. 11ATFIUY

msAfunsuilutedeafeunimadauassengifiveu / foend Tuduaianelusseynani
fvun nsdllisuFesdesFounsaiauassengdfiveu / Semnd TaudfuGessmfemnilsaGeungiln
fuflunmsnsadeuarinnsandifesimsauiifsades andumsudlelymdeteadou / Sommndli
wanasaniglu 15 Ju vins
16. wuunasu

wuuredilufuudangFessnieafsunmaiauasusyngitiveu / foemnd
17. Ipvinlag

AUISUEDITRISBUNTYRIRLazUss N Rtivoulssteungly

Y 9



s v Y v = a aa
LUUNDIUTUVDIDY LIIUNITNIIALE $U§$W€Wm‘lj§]‘u

v Y Y L) a aa 14 L4 .
FUYDIDIIFUNITNIINUAZUITNEAUYDU/ 3999NY From for complaints

[

wuunesuiilidmsunisiudedetounisyaiauasUsengAtlveusien lagdayanis 9 Aviiunsen

1 ¢ & <3 3 LY =~ PN 1 5 o 4 a 3 1 Ay A a 1 (Y
N']‘L!LL‘U‘UWEJiiJu‘U%@Jﬂ NULUUAINAY 1D N g LU’E)iI‘VIiﬂ‘W‘V]LL@S@L&J@‘U@QVI"IU@JI’JLWB@@G\@H@‘U NNAUS

Y a o ¥ b4 a a aa 4 U Y a a
JusmsazidedessounismisauazUssngidveunasdeiauouuzludiudnisliuinisvedlsauSoung iy
sl

1.57982L08ANYINUAWINU

Lol Do LT 13 OO
1.2 SRRAUUTEDIRTUTEU YU, oo e s e e e see e eeeeee
1.3 818 Y

a 1

2.579821989AF19SUNTSANAD
2.1 LUD T NI FTTIEIDID. .o s e e ee e ee e e e eees e eees s e es e
2.2 DB e e s e s e e s e
3.579821989AV09N53 95U
3. U I IUDIT DT DUTH U eeee e e ee e e e seseeees s e ses e eeseeeeeesseeeeeeseeeseseeee

32 D AU D T DI AT DI S U oo

B3 BRI NM oo

wnewe : inusludesnsendeyanndelinsuiniatedutedosSounmainuazUsengifiveu



